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1. Mission & Objectives

EQAR is the European register of quality
assurance agencies that demonstrated
substantial compliance with the ESG

Vision: “coherent quality assurance
framework for the EHEA in which HEIs have
the freedom to turn to any EQAR-registered
agency [...], and in which qualifications are
thus universally recognised“

Mission: “allow all stakeholders and the
general public open access to objective
information about trustworthy quality
assurance agencies that are working in line
with the ESG”

 Enhance transparency and information

 Support trust and recognition

Not directly in EQAR's power

Within EQAR's own remit

Further development of the EHEA

Promote mobility 
and recognition

Enhance confidence 
in quality of HE

Mutual acceptance 
of QA decisions/results

Enhance trust 
amongst HEI/QAA

Reduce opportunities 
for accreditation mills

Increase transparency 
of quality assurance

Provide clear and reliable 
info on registered QAAs

Manage a register of QAAs

Coherent quality assurance framework for the EHEA



2. Mandate

 Bergen Communiqué (2005)
“We welcome the principle of a European register of quality assurance agencies based on national
review. We ask that the practicalities of implementation be further developed [...].”

 EU Recommendation (2006)
“3. encourage [national authorities and stakeholders] to set up a ‘European Register of Quality
Assurance Agencies’ (European Register) [...]”

 London Communiqué (2007)
“We welcome the establishment of a register by the E4 group, working in partnership, based on
their proposed operational model.”

 EQAR established within the Bologna Process:
 Communiqués are political agreements, but not binding treaties
 Registration on EQAR is voluntary
 Consequences are not direct, but “soft law” or through national rules

 European Higher Education Area's (EHEA) official reference point



3. Ownership and legal
form

 Founded by the “E4 Group” at ministers' request

 Non-profit association acting
in the public interest

 Other stakeholder members:
 BUSINESSEUROPE (employers)
 Education International (staff in HE)

 38 (of 48) European governments
 Represented by ministries of

higher education



Alternatives discussed &
discarded

 Managed by existing organisation
 Not sufficiently independent

 Other legal forms
 Foundation – capital?
 Company limited by guarantee – uncommon for activity
 Special EU legal forms (SE, EEIG) – not 100% suitable, complex
 International treaty – extremely complex

 Membership
 Agencies – independence-related considerations
 Without governments – lack of support and ownership



4. Organisational structure

Stakeholder
organisations

Governments

Observers
Register Committee

Independent QA experts,
nominated by stakeholders

(ENQA, ESU, EUA, EURASHE, EI, BE)

Executive Board
members from E4

Appeals Committee
responsible for appeals

General Assembly

Secretariat
(currently 2.6 FTE)



5. Funding
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EQAR-registered agencies
and governmental members

 43 registered QAAs

 Governmental
members without
registered agency



6. Registration process

1. Self-evaluation produced by the QA agency
2. Site visit by independent review team

(QA professionals, students and academics)

3. External review report according to ESG
4. Report submitted to EQAR
5. Decision by EQAR Register Committee



Application/renewal
process

   Expiry of registration or  
Review submission deadline (15 March / 15 September)

Comments on 
factual accuracy

-2 months

Draft external 
review report

-3 months

Site visit 
by the Panel

-4 months

Self-evaluation 
report

-8 months

Application to EQAR: 
Verification of eligibilty

-11 months 

Agreement with review 
coordinator & draft ToR

- 12 months

Submission of  
review documents

0-2 months

Confirmation of eligibility-10 months

Review coordinator,
e.g. ENQA

EQAR



Publication



EQAR – system
information



7. Monitoring processes

Registration based on external review of agency

Annual updates on reviews and countries

Substantive change reports

Third-party complaints

Periodic renewal every 5 years



8. EQAR role in the EHEA

 Transparency of and trust in external QA in line with ESG

 Enable HE institutions to use a suitable EQAR-registered QAA
(see Bucharest 2012 & Yerevan 2015)

 European Approach for QA of Joint Programmes (see Yerevan 2015)

 Automatic recognition of qualifications

QA NQF 
A

QF- 
EHEA

NQF 
B

ESG & EQAR self-certification

Qualification 
in country A

Level in 
country Bmap & recognise



9. Work Plan 2016/17

 Strategic Goal 1: International Trust and Recognition
 Implementation of the ESG 2015

 Developments in Cross-Border QA

 European Approach for QA of Joint Programmes

 Strategic Goal 2: Enhanced Transparency and
Information Provision
 Information on the Work of Registered Agencies

 Database of Quality-Assured Programmes or HEIs

 Extended Publication of Decisions



Overview

Strengths Challenges

● Broad ownership and support
by governments and
stakeholders

● Independence of EQAR and its
Register Committee

● Part of the EHEA infrastructure

● Contradictions between ESG
and national legislation

● Ensure consistency despited
differences in external reviews

● Clarify requirements without
creating a checklist



Thank you for your attention!

Contact:
colin.tueck@eqar.eu

+32 2 234 39 11

@ColinTueck     @EQAR_he

mailto:colin.tueck@eqar.eu
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